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Gener?l Terms and Conditions,fpr AMC of 10 KVA
eric Make

l. Period of Contract: The duration of AMC will be 01 year from the date of
work order.

2. Scope of Work: AMC will cover the followings:
a. Total 03 numbers of Online UPS (HP Max Numeric 10KVA) are

covered under the AMC having serial number VIII8203705,
vlr8 I 2037 06 &, VII20 t20617 8

b. Periodic preventive maintenance will be made quarterly. During the

preventive maintenance UPS checkup, cleaning of UPS and checking

of general performance of the UPS will be done.

c. Supply and replacement of parts free of cost. Part to be replaced must

be original.
3. Payment Terms: Payment will be made on quarterly basis (25% of order

value of AMC) after completion of the said quarter subject to the satisfactory
performance certified by UKPSC, Haridwar. No additional charges shall be

paid by the UKPSC, Haridwar. The AMC cost includes the travelling cost for
rendering services throughout the year for all online UPS.

4. Statutory Levies: The AMC cost includes all the statutory levies if any,

charged by the State or Central Govt. for rendering such type of service.

5. Working Hours: The maintenance work shall normally be done during the

working hours of the UKPSC i.e 9:30AM to 06:00PM. However, in case of
emergency, maintenance may have to be done beyond office hours and even

on holidays, prior arrangements through proper communication should be

worked out in all cases by the service provider.
6. Response Time: Normal response time for repair is 24 hours from the actual

time of reporting the problem to the services provider.
7. Tax: Necessary tax deductions will be made from the payment of the party as

per law.

E:\OFFI CE_WORK\All Files\File_No-281 UPS-AMC(Numeric).docx

V


